
 

 
 
   
 
 

 
PUBLIC NOTICE 

STORMWATER CREDIT AND REBATE POLICY DEVELOPMENT 

THE STUDY: 

 
The Cities of Kitchener and Waterloo are working together on developing a stormwater credit and rebate 
policy.  A stormwater credit and rebate policy provides financial incentives for properties to provide on-site 
controls that reduce their individual contributions of stormwater runoff and pollutant loading to the 
municipal stormwater management system.  A credit and rebate policy would also recognize those 
existing properties with stormwater controls or stormwater best management practices already in place.  
A credit program would give users who reduce their stormwater runoff a regular credit that lowers the 
amount they pay for stormwater management on a monthly basis. A rebate program would be a one time 
lump sum payment to users who reduce their stormwater runoff.   
 
The Cities of Kitchener and Waterloo have selected a preferred alternative and are looking for public 
feedback. Information gathered from the public consultation process will be an important part in the 
development of the policy.  Stormwater credit and rebate policy recommendations will then be presented to 
both Councils for approval.   

BACKGROUND: 

 
What is stormwater and how does it impact us? 
Stormwater is water that flows across the land and is routed into drainage systems and ultimately into our 
natural areas such as creeks, lakes and wetlands.  Stormwater is not limited to precipitation, but may also 
come from watering the lawn, washing the car and many other sources.  As our landscape changes from 
undeveloped, natural areas to cities with houses, businesses, roads and parking lots, the amount of 
permeable area is being reduced and replaced with hard impermeable surfaces that don’t absorb 
stormwater. In other words, these hard impermeable surfaces would generate excessive surface runoff 
that could turn into potential flood or erosion hazards if not managed. 
 
What is a stormwater management system? 

To avoid flooding, erosion, and water quality impairment, we need to put in place measures and tools to 
manage the runoff in the form of a stormwater management program. Stormwater management is 
planning for and controlling stormwater runoff from rain and melted snow, to reduce downstream erosion, 
water quality degradation and flooding. It also reduces the impact of changes in land use on the aquatic 
environment.  
 
How do the cities manage stormwater? 
The Cities are responsible for managing all aspects of stormwater within their jurisdiction. The Cities 
operate and maintain drainage facilities that are located within the public right-of-way limits or public 
easements.  
 
In June 2010, the City of Kitchener and the City of Waterloo Council approved the implementation of 
“tiered flat fee” stormwater rate structures based largely upon a property’s impervious area. The rate 
methodology provides for a fair and equitable approach allocating costs associated with stormwater 
management to all property owners, instead of basing it on property value. 
 
As a component of the stormwater rate implementation, both municipal Councils requested that staff 
report back on a recommended credit and/or rebate policy to reward customers that have reduced their 
stormwater contribution to the municipal stormwater system through on-site stormwater controls. 

 



 

THE PROCESS: 

 
The Cities of Kitchener and Waterloo are working together on developing the Stormwater Credit and 
Rebate Policy to realize efficiencies in the development efforts and to be consistent where possible in the 
policy framework. 
 
Alternatives for a credit and rebate policy will be fully explored and follow a process similar to an 
environmental assessment to arrive at a preferred policy alternative. This process generally includes the 
following steps: 
 

• Identification of a problem or opportunity; 

• Identification, assessment of impacts, and evaluation of alternative solutions; 

• Selection of a preferred solution; and, 

• Preparation of the policy. 
 
Five (5) alternatives were presented to the public on September 29

th
, 2011. Comments and feedback 

received from the public contributed to the evaluation process of the alternatives, as well as the selection 
of the preferred alternative; a credit policy for non-residential and multi-residential (more than 5 dwelling 
units) properties and a credit policy for other residential properties.  
 

PUBLIC INFORMATION CENTRE: 

 
We would like your input on the preferred alternative being recommended for approval. 
 
Pubic information centres will be held at the following locations: 

 

COMMENTS: 

 
We are interested in hearing any comments that you may have about the project. City of Kitchener and 
City of Waterloo staff will be present to discuss elements of the project and to answer questions.  With the 
exception of personal information, all comments will become part of the public record.  The information 
being presented will also be available on the City of Kitchener and City of Waterloo websites. 
 
If you are unable to attend and would like to provide input into the study, please address your comments 
to either of the Project Team members below: 
 
Mr. Nick Gollan, C.E.T. 
Manager, Stormwater Utility 
Engineering Services Division  
City of Kitchener 
200 King St. W. 
Kitchener, ON  N2G 4G7  
 
Phone: 519-741-2422 
Fax:  519-741-2747 
Email:   Nick.Gollan@kitchener.ca 
 
Website: 
www.kitchener.ca/stormwatercredit 

Ms. Nancy Corbett, P.Eng.  
Project Manager 

Capital Projects and Services 
City of Waterloo 

100 Regina St. S., 
Waterloo, ON  N2J 4A8 

 
Phone:  519-747-8509 
Fax:      519-747-8646 

Email: Nancy.Corbett@waterloo.ca 
 

Website: 
www.waterloo.ca/stormwater 

 

City of Kitchener consultation: 
    
Nov. 23, 2011, 6 to 8 p.m. 
Downtown Community Centre 
Charles Room 
35 Weber St. W., Kitchener 
 

City of Waterloo consultation: 
 
Dec. 1, 2011, 6 to 8 p.m. 
Waterloo Memorial Recreational Complex 
Hauser Haus 
101 Father David Bauer Dr., Waterloo 
 



Public Information Centre #2

Stormwater Credit
and Rebate Policy
Development
City of Kitchener - November 23, 2011
City of Waterloo - December 1, 2011

Welcome
Please complete the sign-in sheet and review the
display materials. Staff are available to answer
your questions and address any concerns.

Kitchener - Victoria Park Lake Waterloo - Silver Lake



Stormwater is…

• Water that flows
across land and is
routed into drainage
systems and
ultimately discharges
into natural areas

• Unlike sewage, it is
not treated at the
treatment plant

• The amount of
stormwater runoff
increases with the
amount of
impervious surface

• We can protect our
natural water courses
by implementing
stormwater best
management
practices



Stormwater management

What is stormwater and how
does it impact us?

Stormwater is water that flows across the land
and is routed into drainage systems and
ultimately into our natural areas such as creeks,
lakes and wetlands. Stormwater is not limited to
precipitation, but may also come from watering
the lawn, washing the car and many other
sources. As our landscape changes from
undeveloped, natural areas to cities with houses,
businesses, roads and parking lots, the amount
of permeable area is being reduced and replaced
with hard impermeable surfaces that don’t
absorb stormwater. In other words, these hard
impermeable surfaces would generate excessive
surface runoff that could turn into potential
flood or erosion hazards if not managed.



Opportunity

There are a number of things citizens can do to
reduce the amount of stormwater runoff and
pollutants produced by their property. Therefore,
the Cities of Kitchener and Waterloo are
currently exploring options that would provide an
incentive to individuals to utilize a method of
reducing stormwater. Various programs can be
explored, including the following:

• A credit program – gives users who reduce
their stormwater runoff a regular credit that
lowers the amount they pay on a monthly
basis for stormwater management.

• A rebate program - offers a single lump sum
payment to implement stormwater
management best management practices.
Users would see no change to their monthly
stormwater utility fee. A rebate program
could fund things like rain barrels and other
rainwater harvesting devices.



Stormwater Credit and Rebate
Policy Development Process

1. Review and collect background information

2. Develop stormwater credit policy alternatives

3. Present credit and rebate policy alternatives
Public Information Centre #1

1. City of Kitchener - September 29, 2011
2. City of Waterloo - October 4, 2011

4. Conduct impact analysis of options

5. Evaluate credit policy alternatives

6. Present preferred credit policy alternative
Public Information Centre #2

1. City of Kitchener – November 23, 2011
2. City of Waterloo – December 1, 2011

7. Update to Council on progress of policy
development

8. Review of public feedback on preferred
alternative

9. Seek Council approval of proposed policy
(January 2012)



The Options

There are a number of options and
combinations that could be used to arrive at an
appropriate incentive program for community
members. In addition, the option of not
introducing an incentive program will also be
evalutated.

The following alternatives are being considered:

Alternative 1: Do nothing

Alternative 2: Multi-residential &
non-residential credits

Alternative 3: Residential credits

Alternative 4: Residential rebate program

Alternative 5: Combination of alternatives



Evaluation Criteria

The following factors were considered in the
evaluation of each alternative:

Technical Environment
• Administrative Process and Resource

Requirements
• Ease of Implementation
• Flood Protection
• Erosion Control

Natural Environment
• Ability to Meet Local Goals

(Water Quality/Quantity Control)
• Sediment Loading
• Aquatic Habitat
• Tree Canopy
• Groundwater Resources



Evaluation Criteria

Economic Environment
• Capital Costs
• Operations and Maintenance Costs
• Effect on Property Owner

Social/Cultural Environment
• Public Education Opportunity
• Public Participation Opportunity
• Public Recognition Opportunity
• Visual Aesthetics of the Municipal

Stormwater System
• Fairness and Equity
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Preferred Alternative -
Combination of Non-residential &
Residential Credits
Evaluation Criteria Preferred Alternative Consideration
Technical Environment • challenging to administer and

ensure compliance
• challenging to implement
• most potential for flood prevention
• most potential for erosion control

Natural Environment • most potential for improving water
quality

• most potential for reducing sediment
accumulation

• most potential for enhancing aquatic
habitat, existing tree canopy, and
recharging local aquifers

Economic Environment • most potential to defer capital costs
• most potential to reduce O&M costs
• most potential for reducing

stormwater fee for private properties
Social Environment • greatest opportunity for public

education and participation
• some opportunity for public

recognition for leadership
• greatest potential for increasing visual

appeal of the SWM system
• greatest potential for rewarding

private properties



Non-residential & Residential
Credits - Preferred Alternative
Overview
This alternative offers incentives to all rate
payers who demonstrate best practices for
managing stormwater runoff that goes into the
municipal stormwater system (such as storm
drains, drainage ditches, creeks and rivers).

• The credit for each multi-residential/non-
residential property will be evaluated based
on approved quantity and quality controls.

• The credit for each residential property will
be evaluated based on the amount of runoff
captured on their property.

• The maximum amount of credit per
customer would be 45% of their total
stormwater fee.



Multi-residential/non-residential
Credit - Details of Proposed Policy

Credits are provided based on three categories:

Credit Type Purpose Maximum
Credit

Quantity control for flood prevention 25%
Quality control for pollution reduction 15%
Education credit for changes in behaviour

and education efforts 5%

Total Maximum Credit = 45%

Stormwater Quantity Control
• The percentage allocated for this credit will

be based on the percentage of impervious area
that is directed to the control structure.



Multi-residential/non-residential
Credit - Details of Proposed Policy

Pollution Example of Potential
Reduction Quality Control Maximum
Level Credit

Enhanced
• stormwater

management pond
• oil grit separator

15%

Normal • filter strips 10%
• snouts, goss trap

Basic • paved area
sweeping program

• salt management plan

5%

Example
• 100% of impervious area directed to approved

quality control structure for enhanced water
quality improvement = 100% x 15% =
15% credit

Stormwater Quality Control
• The percentage allocated for this credit will

be based on the percentage of impervious area
that is directed to the control structure and
also the degree of pollution reduction.

• Pollution reduction of stormwater is based
on the principles of the Ministry of the
Environment stormwater guidelines.



Education Credit

• Credits would be issued for a site with
ongoing implementation of an approved
education program that will help the
municipality meet its stormwater
management objectives.

• The maximum amount of this part of
the credit would be 5% of the total
stormwater fees.

• Examples of an education program include:
- Storm drain stenciling programs
- Educational programs for employees,
schools or organization members
(ie. places of worship congregation,
classrooms)

• To receive a credit adjustment,
documentation would need to be provided
to verify that the approved education
program has been implemented.



Multi-residential/non-residential
Credit Example

Typical Industrial Property

• 55% of impervious area (roof) leading to
quantity control (cistern)

• Quantity control credit = 55% x 25% = 14%

• 45% of impervious area (parking lot) leading
to enhanced quality control (oil & grit
separator)

• Quality control credit = 45% x 15% = 7%

• Total stormwater credit = 14% + 7% = 21%

Typical
industrial
property



Residential Credit -
Details of Proposed Policy

The residential sector credit will be based on the
amount of runoff captured on their property.

Volume Captured Examples Credit
200 – 400 L • 1-2 rain barrels

• trees (under consideration) 9%
401 – 800 L • 3-4 rain barrels

• small cistern 18%
801 – 2000 L • small cistern

• combination of cistern
and rain barrels 27%

2001 – 3200 L • large cistern
• combination of cistern
and rain barrels 36%

3201 L or more • large cistern
• infiltration gallery 45%



Residential Credit Examples

Side viewRoof leader

Over�ow pipe

Splash block
Cap with lock

12 inches to Drywell

Filter Fabric
Lines top, bottom
and sides of dry well

Test well of
perforated PVC pipe
anchored with rebar

10 foot 
minimum
setback

Building
foundation

12 inches
to perforations

Stone !ll
1.5-3.0
inch diameter

Stone !ll
1.5-3.0
inch diameter

Dry well
inlet pipe 

Amount of rain water stored in an average
infiltration gallery = 21 rain barrels

Example of Infiltration Gallery



We will know the incentive
program is successful when…

• Stormwater will be diverted, resulting in
long-term improvements in surface water
quality;

• Existing privately owned stormwater best
management infrastructure (such as oil and
grit separators) will be required to be
maintained as a result of ongoing follow-up
on credits and incentives;

• Property owners implement best management
practices and make choices that benefit the
environment;

• The community will be engaged and will
have the opportunity to demonstrate
ownership over greening their neighborhoods;

• The cities of Waterloo and Kitchener will
demonstrate continued cooperation on the
shared initiative to address water quality; and,

• The publics general knowledge of stormwater
issues will be increased.



Next Steps

• Update to Councils on progress of policy
development

• Receive public comments by
December 14, 2011

• Review public feedback on preferred
alternative

• Seek Council approval of proposed policy
(January 2012)

• Implementation of policy in billing systems



Your Input is Important!

Please give us your feedback on the
proposed credit program.

Please complete a comment sheet and return to the city no
later than December 14, 2011:

City of Kitchener
•By mail: Mr. Nick Gollan, C.E.T.,

Manager of Stormwater Utility,
City Hall, 200 King St. W., 9th Floor,
PO Box 1118, Kitchener ON N2G 4G7

•By phone: 519.741.2422
•By e-mail nick.gollan@kitchener.ca

City of Waterloo
•By mail: Ms. Nancy Corbett, P.Eng., Project Manager

Capital Projects and Services, City of Waterloo,
100 Regina St. S., Waterloo, ON N2J 4A8

•By phone: 519.747.8509
•By e-mail nancy.corbett@waterloo.ca

Information can also be found at the internet addresses below:
www.kitchener.ca/stormwatercredit
www.waterloo.ca/stormwater

Thank you for your participation.
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Stormwater Credit and Rebate Policy 

 
The Recommended Option: 
 
Alternative 5 - Combination of Alternatives 
 
Taking into consideration the feedback received from the public and applying  
the evaluation criteria to each of the alternatives, the project team has 
determined that non-residential and multi-residential credits as well as credits  
for residential properties is the preferred alternative.  
 
Eligible customers could qualify to receive a monthly credit to the stormwater 
portion of their utility bill up to a maximum of 45% of the stormwater rate.  This 
amount is based on an assessment of the stormwater program costs that could 
be influenced by the actions of property owners on the privately owned 
impervious areas. 
 

Non-Residential and Multi-Residential Credits 
 
The quantity control and quality control credits will be provided to eligible non-
residential and multi-residential properties based on stormwater management 
controls installed on the private property.  An upper limit of 45% of the 
stormwater rate credit would be available to all customers who currently pay the 
rate.  Out of this maximum credit, 25% would be granted for quantity controls 
(flood prevention), 15% would be granted for quality controls (pollution reduction) 
and 5% would be granted for educational programs related to stormwater 
management.  These various credits can be additive up to 45%. 
 
Flood Prevention Credit Rationale: 
 
The credit for quantity control will be based on the percentage of impervious area 
that is directed to the control infrastructure.  Examples of quantity control 
infrastructure include super-pipe storage, orifice controls, parking lot storage, and 
flood control ponds.  Ultimately the type of control that is implemented would 
need to conform to the Ministry of the Environment (MOE) Design Guidelines for 
Stormwater Management and/or the Toronto Region and Credit Valley 
Conservation Authority Design Guidelines for Low Impact Development.   
 
Pollution Reduction Credit Rationale: 
 
The credit for quality control will be based on the percentage of impervious area 
that is directed to the control infrastructure.  Examples of quality control 
infrastructure include stormwater quality control ponds, oil/grit separators, green 
infrastructure (low impact development techniques) and spill control devices such 
as snouts and goss traps.  Ultimately the type of control that is implemented  
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would need to conform to the Ministry of the Environment Design Guidelines for 
Stormwater Management and/or the Toronto Region and Credit Valley 
Conservation Authority Design Guidelines for Low Impact Development. 
 
The Ontario Ministry of the Environment has established three (3) levels of 
protection with the goal of maintaining or enhancing the existing aquatic habitat, 
based on the suspended solids removal of different stormwater management 
facilities: 

1. Enhanced Protection 
2. Normal Protection 
3. Basic Protection 
 

The level of quality control credits is determined as followed: 
1. Enhanced quality corresponds to the long term average removal of 80% of 

suspended solids. The percentage of impervious areas directed towards 
enhanced quality controls would be eligible for the full 15% of available 
stormwater pollution reduction credits.  

2. Normal quality corresponds to the long term average removal of 70% of 
suspended solids. The percentage of impervious areas directed towards 
normal quality controls would be eligible for 10% of the available 
stormwater pollution reduction credits.  

3. Basic quality control corresponds to the long term average removal of 
60% of suspended solids. The percentage of impervious areas directed 
towards basic quality controls would be eligible for 5% of the available 
stormwater pollution reduction credits. In addition to the TSS removal 
criteria, properties would be eligible for the basic pollution reduction 
credits if they have implemented non-structural best management 
practices such as paved area sweeping programs and salt management 
plans. 

 
Education Credit Rationale 
 
A monthly stormwater utility credit is available for properties with the ongoing 
implementation of an education program that will help the municipality meet its 
stormwater management objectives. To receive a 5% credit adjustment applied 
to the monthly stormwater utility rate, documentation must be provided to verify 
that the education program is being implemented.  Examples of education 
programs include a storm drain stenciling program and the dissemination of 
municipal stormwater and water quality specific information to employees, 
customers or organization members. 
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Residential Credits 
 
The stormwater control credits will be provided to eligible residential properties 
based on the volume of stormwater which is diverted from being discharged to 
the municipal SWM system.  For the same reasons as the non-residential and 
multi-residential stormwater credit program, residential properties will also have  
a maximum potential credit eligibility of 45% based on the volume of runoff 
diverted.    
 
In order to establish the credit percentage breakdown for residential properties, a 
review of existing stormwater diversion techniques was conducted to identify the 
most effective method of reducing runoff from residential properties from entering 
the municipal stormwater management system. Infiltration galleries were 
determined to be the most effective at capturing the largest volume of rainwater 
at the point where it falls and reintroducing it to groundwater aquifers without 
using municipal infrastructure.  Infiltration of clean stormwater into the ground 
can be beneficial to maintaining the natural hydrologic cycle. 
 

Through the study it was determined the average residential infiltration gallery 
has been sized to accommodate 4,200 L of clean roof water to infiltrate back into 
the ground (to capture a 2 year storm event or 25mm of rainfall). The volume of 
rainwater that goes into these infiltration galleries is equivalent to 21 rain barrels. 
 
In addition to rain barrels, other common practices employed on residential 
properties include rain water cisterns (above or below ground), rain gardens, and 
landscaping techniques that minimize the potential amount of runoff leaving a 
property.  For example, a resident may direct runoff to a depressed area of their 
property where the runoff would collect and naturally infiltrate into the ground. 
Such depressed areas where stormwater collects could be measured and 
factored into the volumetric approach as outlined in Table 1. 
 
It was determined that the most appropriate method of allocating residential 
credits would be based on the volume of storage capacity designed to 
accommodate stormwater (rainwater), while not being prescriptive in how that 
storage capacity is achieved.  Using infiltration galleries as the most effective 
best management practice, methods that capture less stormwater would also be 
awarded incrementally less credits. The resulting credit weighting for different 
volumes of captured stormwater are provided in Table 1. 
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TABLE 1: Residential Credit Tiers 
 

 Volume of Water Captured (Liters)  Maximum Credit Granted (%) 

                       200 - 400                         9 

                       401 - 800                        18 

                       801 - 2000                        27 

                     2001 - 3200                        36 

                            3200 +                        45 

  

Expected Policy Results  
 

• Stormwater will be diverted, resulting in long-term improvements in 
surface water quality; 

• Existing privately owned stormwater best management infrastructure 
(such as oil and grit separators) will be required to be maintained as a 
result of ongoing follow-up on credits and incentives; 

• Private properties will have an incentive to implement best management 
practices and make choices that benefit the environment; 

• The community will be engaged and will have the opportunity to 
demonstrate ownership over greening their neighborhoods;  

• The cities of Waterloo and Kitchener will demonstrate continued 
cooperation on the shared initiative to address flood control and water 
quality; and, 

• General knowledge of stormwater issues by the public will be increased.   

Next Steps 

• Receive public comments by December 14, 2011; 
• Seek Council approval of preferred alternative in January 2012; 
• Implement credit program in billing system; 
• Create application process and market credit program to property owners. 
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Stormwater Credit and Rebate Policy 

Development Comment Sheet 
Please take a few minutes to complete this comment sheet based on the panel 

information provided at the open house.  Your contribution at this stage of the 

Stormwater Credit and Rebate Policy Development Review will assist the project team 

in determining the recommendations that will be made to City of Kitchener Council. 
 

1. Please provide your feedback on the preferred alternative; a credit program for multi-
residential and non-residential properties and a credit program for other residential 
properties. 

Comment:______________________________________________________________________________
_______________________________________________________________________________________
_______________________________________________________________________________________
_______________________________________________________________________________________ 
 

2. Please provide any additional comments, concerns, questions, or suggestions related to the 
Stormwater Credit and Rebate Policy development project. 

Comment:______________________________________________________________________________
_______________________________________________________________________________________
_______________________________________________________________________________________
_______________________________________________________________________________________ 
 

Contact Details (Optional): 
Name:  

Address:  

Phone Number:  

Email:  
 

Note: Personal information requested on this form is collected in accordance with the Municipal 
Freedom of Information and Protection of Privacy Act.  All comments will become part of the 
public record.  If you do not wish to have personal information on this comment form included in 
the final report, please check the box below: 
 
� Please withhold personal information 
 
Please return this completed Comment Sheet to the project team.  Comments are due by 
December 14, 2011.  The Comment sheet may be faxed or mailed to: 
 
Mr. Nick Gollan, C.E.T. 
Manager, Stormwater Utility 
Engineering Services Division  
City of Kitchener 
200 King St. W. 
Kitchener, ON  N2G 4G7  

Phone: 519-741-2422 
Fax:  519-741-2747 
Email:   Nick.Gollan@kitchener.ca 
 
Website: 
www.kitchener.ca/stormwatercredit 

 

































































































Credit Policy Development 

Appendix J- Public Information Centre #2 

Summary of Comments Received From PIC #2 (Kitchener) 
 
Question Number of 

Responses 
General Comments and Themes 

1. Please provide your 
feedback on the preferred 
alternative; a credit program 
for non-residential properties 
and a credit program for 
other residential properties. 

26 • Credit program is most preferred program for all 
stormwater rate payers. (21) 

• The preferred alternative should be to include SWM 
expenses in the tax rate. The current stormwater rate is 
unfair. (1) 

• I own an estate lot and would prefer an exemption as 
opposed to a rebate. (4) 

• There should be a manual developed so that homeowners 
know how to manage their stormwater correctly. (2) 

• How can we quantify the benefit our trees are providing to 
the municipality? (2) 

• Would being Smart About Salt Accredited make the 
property eligible for a credit? (1) 

• How will you be able to administer this program? (1) 

2. Please provide any 
additional comments, 
concerns, questions, or 
suggestions related to the 
stormwater credit and rebate 
policy development project. 

22 • The proposed alternative allowing a maximum of 45% 
credit is reasonable. (13) 

• The proposed alternative allowing a maximum of 45% 
credit is unreasonable and lacks supporting scientific 
evidence. (1) 

• All properties with impervious surfaces should pay, 
including schools, places of worship, shopping centres, 
etc. to foster the most amount of change. (1) 

• We are being forced to pay for a service that we are not 
provided. (3) 

• The credit percentage should be increased to encourage 
more people to participate at a greater scale. (3) 

• There should be a fourth billing category for extra large 
homes that have more than 3000 sq. ft. floor space. (1) 

• The Grand River is not part of the City’s stormwater 
management system. (1) 

• Agricultural lands should be charged based on zoning. 
Once a zone change application is submitted for 
development, billing for stormwater should commence. (3) 

• How do we apply for the credit and when can we apply? 
(2) 
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