PUBLIC NOTICE
KITCHENER UTILITIES

RESIDENTIAL NATURAL GAS RATES
for May 1, 2009

Kitchener city council has approved changes to Kitchener
Utilities’ natural gas rates effective May 1, 2009.

The approved rate change is:
e A transportation rate decrease to 4.491 cents
per cubic metre

The impact of the transportation rate decrease is
expected to produce an overall rate decrease of two
per cent — or approximately S17 per year - for the
average residential customer.*

*Calculated based on annual consumption of 2,100 cubic meters
of natural gas.

The transportation rate is the charge for bringing natural gas
to the Ontario border.

The decreased transportation rate reflects the final rates for
2009 charged by TransCanada Pipelines as approved by the
National Energy Board.

Kitchener Utilities is committed to providing the best value
possible for our customers.

Information is available upon request from
Kitchener Utilities,

sth Floor, City Hall,

519-741-2626

or e-mail utilities@kitchener.ca
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