
 W A T E R  M A T T E R S

 Water and Sewer Rate Change  Notice    
The water rate is now $1.1827/m3. The sewer rate is $1.1920/m3. 
These new rate increases translate to approximately $3.66 a month for the average 
household. To maintain our commitment to water and sewer system renewal, we 
have balanced a 9.9% increase in wholesale water and a 14.9% increase in sewage 
treatment rates with continued investment in renewal and our desire to keep rates 
low. The City of Kitchener and Kitchener Utilities are committed to providing residents 
with quality water and sewer reliability for today and into the future.

Please see the reverse for a list of the infrastructure reconstruction projects planned for 2007.

Effective April 1, 2007, the City of Kitchener increased our water and sewer rates. 



As a City of Kitchener and Kitchener Utilities customer, you are entitled to reliable water and sewer 

services. The City of Kitchener and Kitchener Utilities work to maintain and renew Kitchener’s aging 

water and sewer systems.  We understand that pipe replacement construction can cause inconvenience, 

and we will do our best to minimize its effect on all of our customers. By replacing old water and sewer 

pipes, you benefi t from improved water quality and sewer reliability, enhanced fi refi ghting capability, 

and lower maintenance costs over time. To fi nd out about upcoming road construction and road closures 

related to infrastructure improvements, go to www.kitchener.ca.

Continuous delivery of water is part of our mission. And an aged infrastructure fails due to a variety of 

reasons. To fi nd out about the locations of current water service disruptions in Kitchener, and when 

water service in affected areas is estimated to be restored, visit our Web sites at www.kitchener.ca or 

www.kitchenerutilities.ca.

 Investing now to serve you better today and tomorrow

Ahrens Street, from Young to Queen
Briar Avenue, from Moore to Dekay

Clark Avenue, from Siebert to Wilson
Clive Road, from Brentwood to Montgomery

Duke Street, from Wellington to Waterloo
Ellen Street, from Victoria to Queen
Emma Avenue, from Moore to Dekay
Francis Street, from Water to Duke
Guelph Street, from Moore to Ellis

Heins Avenue, from Joseph to Jubilee
Hermie Street, from Ellen to St. Leger

Luella Street, from Lancaster to Chestnut
Mansion Street, from Lancaster to Ellen
Moore Avenue, from Shanley to Emma

Strange Street, from Cherry to railway tracks
Water Street, from Francis to Victoria

2007 Water & Sewer Projects


