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From the staff at Kitchener Utilities
we wish you and your family the
best of the holidays.

Thank you for choosing Kitchener Utilities

in 2009. We look forward to continuing to
provide you and your family with reliable serv-
ice throughout 2010.

Have a safe and happy holiday season!

Our offices at Kitchener City Hall will be closed December 25,
December 28, and January 1. We will also be closed at noon on
December 24 and December 31. We are open during our regu-
lar business hours, 8:30 a.m. to 5 p.m., on all other dates.

For natural gas or water service and repair issues, please call
our 24-hour Service Department at 519-741-2529.

Visit us on the Web anytime at www.kitchenerutilities.ca for
service requests, account changes and other helpful informa-
tion. Go to www.kitchener.ca for holiday information and serv-
ice hours at other City of Kitchener facilities.

For Emergencies
For natural gas emergencies, please call 519-741-2541.
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