
Why rent a natural gas tankless 
water heater from Kitchener Utilities?
According to Natural Resources Canada, water heating 
accounts for 20% of your home’s total energy costs. You 
could save up to 25%† on your natural gas usage for hot 
water heating with the increased energy efficiency. Rental 
fee includes all service on the tankless water heater for a 
minimum of a 3-year term and you’ll qualify for an on-bill 
rebate* of $200.
†  �If you don’t increase your hot water consumption and you are currently  

using a conventional natural gas water heater.

*  Rebate does not apply to new homes.

Continuous hot water. Energy saving. 
Compact and space saving design.
Tankless water heaters heat your water on demand, so you 
have hot water when you need it. The new condensing tankless 
units are even more energy efficient. Unlike conventional water 
heaters, you pay to heat the hot water you use because there 
is no energy wasted to continually heat the hot water in the 
storage tank. Tankless are also much smaller and more compact, 
requiring much less space. Installation requirements have 
changed, your household could be compatible for the new unit. 

Replace your water heater with  
a tankless water heater and you 
could qualify for rebates.
Rheem tankless water heaters, offered by Kitchener Utilities, 
are ENERGY STAR approved and you would qualify for a $200 
Kitchener Utilities on-bill rebate* applied to your account.
 * Rebate does not apply to new homes.

You may also qualify for rebates for other home retrofits 
through the Federal ecoEnergy Retrofit — Homes Program.
To qualify, you must have an ecoENERGY home evaluation 
first, along with a follow-up evaluation. Kitchener Utilities 
provides funding to REEP to assist in the energy audit  
for Kitchener residents. Please contact an ecoENERGY 

Certified Energy Advisor to schedule a home energy 
evaluation or visit www.ecoaction.gc.ca for more 

information. You can also contact REEP Green Solutions 
at 519-744-9799 or email info@reepgreen.ca to book 

an evaluation, or visit www.reepgreen.ca to learn 
more about the ecoENERGY and Kitchener Home 

Energy Grant programs.

Rent a natural  
gas tankless  
water heater from  
Kitchener Utilities.
Save space and even  
more energy!

Rent your natural gas tankless  
water heater from Kitchener Utilities.
Kitchener Utilities natural gas tankless  
water heater monthly rental rate.

 
Please Note – Program conditions and excess installation 
charges may apply. Current Kitchener Utilities rental water 
heater customers may incur replacement charges to switch to  
a tankless water heater. To qualify for this program, you must 
be a registered owner of a residential property in Kitchener 
using an operating salt water softener in your home. Kitchener 
Utilities $200 natural gas tankless water heater on-bill rebate*  
is available for installations after August 31, 2009 only.

* Rebate does not apply to new homes.

When you rent from Kitchener Utilities, you’ll get peace of 
mind from knowing we’re always there if you ever have a 
problem with your rental water heater. If you’re thinking 
about going tankless and would like us to help you make 
an informed decision, give us a call at 519-741-2626 and 
press “0” for more information. Or visit us on the Web at 
www.kitchenerutilities.ca

The ENERGY STAR name and symbol 

are administered and promoted in 

Canada by Natural Resources Canada.

	 TANKLESS CRTGH-95DVN   	$29.50* 
* Plus applicable taxes.




