
Kitchener Utilities rental water heater  
rates are frozen until December 31, 2011.

*��Rate Freeze in effect until end of 2011 on your existing water heater rates.  
Rates may increase if a rental water heater is upgraded and/or replaced.

Please visit www.kitchenerutilities.ca or call  
519-741-2626, option ‘0’, for more information  
on Kitchener Utilities’ rental water heater program.

Great rates &  
reliable local  
service you  
can count on.

Save even more money!  
New residential tankless water heaters are available  
with 94% efficiency. These units provide continuous  
hot water to accommodate your family’s needs. With  
a plastic venting option, installation is even more  
versatile, providing you with more options when  
choosing a water heater for your home.

*�Venting options for tankless units have changed, so more households are compatible.

  until the end of 2011.


