
Kitchener Utilities is:
• 	A Non-Profit Supplier.  
	 We sell our natural gas supply at non- 
	 profit rates to our customers. That means 
	 you only pay what we pay for our natural  
	 gas supply.

• 	Neutral.   
	 Our natural gas delivery revenues are  
	 not affected by our customers’ choice  
	 of supplier.

• 	Reliable.  
	 We’ve been providing Kitchener residents  
	 with natural gas for more than 100 years. 

• 	Committed.   
	 We are committed to providing our  
	 customers the best customer service  
	 and value.

Take the time  
to understand  
the rates  
and terms

Remember: 
Kitchener Utilities will continue to serve  
all customers natural gas delivery and 
emergency service needs no matter who  
supplies their natural gas.

before  
you sign  
& commit.




